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Viseum Social Media 
Investigations 

 

People in security watchlists can now be automatically cross-checked with major national and international 
Social Media platforms and all types of online situational awareness services. Such as world and local 
news. From national security intelligence and the most wanted criminals in the world to employee databases. 
The system is integrated with many data systems for deeper cross-checking and information on people’s 
associations with others.  
 

Viseum Investigation Bots will crawl through Social Media community platforms for routine surveillance, 
compiling keywords, names and faces. When a match is found the member’s profile is further analysed and 
images are processed by Viseum’s iVOS FaceRec system to cross-check against persons of interest. This 
starts to build a network of suspects, their actions and potential accomplices. 

Artificial Intelligence (AI) Deep Learning Neural Networks - Technology Complexities  

Each Social Media community is used by its members and evolves very differently and in each country. Social 
Media Algorithms change daily and again for each community and again in each country. Integration for each 
Social Media community platform is highly complex. Licences for each API are based on each customer, and 
their application requirements. The development to use and benefit from each community is also very regional 
and cultural dependant. As an example, each member’s interest subjects and political views will change very 
differently in frequency and types, in different parts of the world. In some parts of the world, religion and 
political views will remain more static, but with significantly different frequency and types of subject matter.  
 
Importance of Secrecy  
 

For each law enforcement agency within each nation, Viseum innovates each customer’s own Social Media 
initiatives. These algorithms are always kept highly confidential to remain useful in the fight against crime and 
terrorism. 
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Algorithm Translations  
 

Viseum’s master algorithms are developed in the English language. For each language to benefit from 
Viseum Social Media Investigations, local Doctorates skilled in the development of algorithms are selected 
and trained by Viseum.  
 
Viseum iVOS Global F3 System  
 

This is the ability to follow people in an ‘Open World’ environment such as citywide surveillance. With 
customised integration into Social Media, their activity and their possible associations with others can also be 
used to automatically corroborate data. Social Media communities can be automatically analysed for image 
and text based investigations. This could proactively identify the location and possible causes of public 
incidents. 
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Viseum Social Media 
Investigations  

Typical Public Safety Deployment Programme (LEVEL 5 
following Viseum Technology Introduction Programme) 

 
1) Pilot Design Working Days 
Social Media community research pre-planning.  10 

Social Media and software platforms integration design. 5 

Agree and sign off pilot test success criteria. 10 

Understand the scope of solution deployment.  5 

Define pilot system specifications.  20 

 50 

2) Pilot Deployment  
Integrate software systems.  60 

Install and commission. 10 

Technical and operational training.  5 

Execute pilot. 60 - 120 
Changes and modifications of systems, processes and information flow.  30 
Define initial requirements for solution deployment. 5 

 170 - 230 
3) Solution Deployment  

During all processes, there will be intense resource needed with many iterations for improvements, 
changes, updates and modifications. There will be steady phased deployments from pilot to full-scale 
system growth. 

 
 

> Also see Viseum iVOS Vehicle Cross-Check < 
 

> Also see Viseum iVOS Global F3 < 

http://www.viseum.co.uk/wp-pdf/Viseum-group-profile.pdf
http://www.viseum.co.uk/
http://www.viseum.co.uk/
http://www.viseum.co.uk/demos/first-cctv-camera-installation/
https://www.viseum.co.uk/first-cctv-installations/cctv-technology-introduction/
https://www.viseum.co.uk/downloads/viseum-ivos-vehicle-crosscheck.pdf
https://www.viseum.co.uk/downloads/global-f3-find-fix-and-follow.pdf
http://www.viseum.co.uk/
http://www.viseum.co.uk/


 

> Viseum Group Profile < 

 

 
 

 

> Viseum Technology and Support Strengths < This is a 

brochure presentation of our technical support and 

capabilities. It is very successful for Viseum sales training and 

provides our customers with confidence in our project support 

and delivery. 

 
 
Legal Statement 

 

We have invested heavily in the protection and policing of our intellectual property rights 

(IPR). Central to our business is the commercial protection we provide our partners in sharing 

these secured markets. We commit to the policing of this IPR in the following way: As with any 

infringement, its trade reseller is the primary target for legal action, which is, in turn, followed 

up by making the potential user aware of the infringing productʼs recall due to its illegal use. 

This is then followed up with full and complete legal action against the suppliers of such 

goods.  

 

 

Purchase of a Viseum-driven product from an authorised Viseum® supplier guarantees that it 

contains authentic Viseum® software, and carries with it a licence giving the purchaser 

permission to use the Viseum technology patents. Attempted use of Viseum® software without 

a valid licence is in breach of international law.  

 

 

Copyright Except where noted otherwise, all material in this document is 

Copyright © 2023 Viseum.  No part of the materials in this document 

including but not limited to the text, graphics, designs, and devices, 

may be reproduced, or transmitted to third parties in any form or by 

any means without written permission from Viseum®. 

 
 

This document is for information only. It is not an agreement between Viseum 

and any 3rd party. For information on how to set up agreements to become a 

Viseum Certified Corporate Partner, please contact your Viseum representative or 

write to us using the Viseum website.  
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