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British Covert Interview and Surveillance Techniques 
 
It has been learned that disguising a camera and/or microphone to look like something else within a confined 
room, in order to encourage open discussions is proven to not work. This is because any disguised equipment 
or anomaly in such a confined space always becomes a focal point for suspects. In fact, we would not 
encourage the customer to invest in “camera hide equipment” because a suspect will likely expose this 
information to the criminal community, therefore making the entire investment superfluous.    
 
The only successful method to encourage suspects to be open is to host the interview in a very empty and 
bare room with just a very basic table and chairs. The only way to record high quality video and audio in such 
an empty confined space, is to build the recording equipment deep inside the existing basic room furniture 
e.g. air-conditioning vent, walls, door frame and ceiling. 
 
50+ Years of British Covert Surveillance Expertise 
 

Viseum’s experts in covert surveillance deliver the best results with the following 2 main disciplines: 
 

1) The selection of the best available electronic components to develop the highest quality performance and 
reliability for covert video and audio capture technologies. This is essential to ensure absolutely everything is 
seen and heard extremely clearly and with no risk of temporally losing the visual or audio feed, even for a 
fraction of a second. 
 

2)   The use of highly trained and experienced British craftsman to make all surveillance equipment 
completely concealed, by embedding this equipment inside the walls and/or door frame of a room. This is a 
highly skilled trade and can only be achieved by qualified craftsman, following this certified training in covert 
techniques. Examples of such craftsmanship – After embedding the equipment a false wall may need to be 
completely built and re-plastered. It will need several coats of paint and perhaps then varnish.  
 
Equipment Resilience 
Proposed equipment will be recommended to be doubled for installation in case of failure due to damage. 
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Patent Portfolio - European EP 1 579 399 | United States of America US 7,952,608 B2  

Visit us at      https://www.viseum.co.uk

Any non-Viseum branded IMC system will be noticeably inferior and an illegal copy in breach of international law

Viseum IMCs have been granted 20 years’ patent protection

34mm

 Intelligent camera and video

Surveillance monitoring experts

®
Highly Covert Surveillance System

ho
HD Video and Two Way Audio 

Shirt Button Audio 
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 Intelligent camera and video

Surveillance monitoring experts

®
Highly Covert Camera Lense

ho
PTZ Camera Surveillance 

Patent Portfolio - European EP 1 579 399 | United States of America US 7,952,608 B2  

Any non-Viseum branded IMC system will be noticeably inferior and an illegal copy in breach of international law

Viseum IMCs have been granted 20 years’ patent protection

Modular options
optimising visibility

120° Field of view

34mm

Easy manual twist 
and tilt to cover any 
part of the room. 

True “pinhole”. 

30° Field of view

Remote Control Mechanical Pan, Tilt, Zoom (PTZ)

Wall   
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34mm

High risk of lighting 
obstruction and 
receiving low quality 
and occasionally 
blank images.    

Wall   

High risk of breaking 
concealment to increase 
risk of detection.

Next Best Competing Covert Camera
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British Covert Camera Lens Technology 
 
Invented and patent protected, from many years of experiences and lessons learned, developed and built in 
England that no other company in any other country can supply. Unlike any other camera its lens it: 

 Can be set far back inside room furniture making the camera truly invisible.  
 Covers the largest area with the greatest quality from the smallest pinhole.  

o This means we can cover the entire room from one camera, but a room will typically have 
more that one of these cameras for resilience.  

 Uses a light bouncing technique to effectively cover blind spots with clear images. 
This allows a high quality 120° F.O.V. Pan, Tilt and 10x Optical Zoom lens functionality which is impossible 
with any other camera. 
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Specialist Installation Equipment: 
 

Covert Surveillance Training – Viseum covert experts train the UK’s police forces temporary covert operations 
teams for covert drilling in occupied rooms under emergency surveillance.  “Excellent Covert Craftsmanship” 
MET TSU Operator (Technical Support Unit).  
 
 

 

 
 

 
 

 

 
 

https://www.viseum.co.uk/


 

https://www.viseum.co.uk/ 

 
 
 

Typical Installation: 
 

 
 

The Covert Wireless Highly Sensitive Earpiece offered is our 
latest and smallest inductive earpiece, available in 3 skin 
tones, it utilises a Digital Signal Processor (DSP) to improve 
audio quality, eliminate any noise and interference through 9 
audio bands. 
 
Our systems are in use in the vast majority of UK Police 
Forces in vulnerable witness suites, they allow directed 
interviews, direction coming from advisors in a separate 
room.  Our earpieces are also in use throughout the UK, 
with both Law Enforcement and Military covert surveillance 
operatives.    
 
Caution – Anyone entering one of these rooms wearing an 
inductive earpiece or a hearing aid with the ‘T’ function will 
hear any given instructions. Our advantage is that these 
systems and earpieces are made under Viseum control, so 
we have complete control over the design and functionality, 
in this way we can design a secure system bespoke the 
customer’s needs. 

 

 
 
 
Installation Basics: 
 

1. Are the rooms built of solid concrete, brick or other? 
2. Is there space in the roof/ceiling to house equipment? 
3. What is the distance and location of the surveillance rooms and the control room, can we easily cable 

from A to B? 
4. Building plans.  
5. Will command control need to communicate with more than one interview at the same time? 
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> Viseum Group Profile < 
 

 
 
 
 
> Viseum Technology and Support Strengths < This is a brochure 
presentation of our technical support and capabilities. It is very successful 
for Viseum sales training and provides our customers with confidence in 
our project support and delivery. 

 
 
 
 
Legal Statement 

 

We have invested heavily in the protection and policing of our intellectual property rights (IPR). Central to our business 
is the commercial protection we provide our partners in sharing these secured markets. We commit to the policing of 
this IPR in the following way: As with any infringement, its trade reseller is the primary target for legal action, which is, 
in turn, followed up by making the potential user aware of the infringing product’s recall due to its illegal use. This is 
then followed up with full and complete legal action with the suppliers of such goods. This policy of proactive policing 
our markets in this way since 2002 has proven so successful that we have only ever identified one infringing party. A 
PLC entity was found to be trading with infringing goods and they can now no longer sell such goods, nor can they 
secure investment due to this breach. 
 

Purchase of a Viseum-driven product from an authorised Viseum® supplier guarantees that it contains authentic 
Viseum® software, and carries with it a licence giving the purchaser permission to use the Viseum technology patents. 
Attempted use of Viseum® software without a valid licence is in breach of international law.  
 
Patents Granted  European Patent > EP 1 579 399 <, United States of America > US 7,952,608 B2 <. 
 

Registered Trade Marks  Viseum® SafetyWatch® 
 

Copyright Except where noted otherwise, all material in this document is Copyright © 
2020 Viseum.  No part of the materials in this document including but not limited to 
the text, graphics, designs and devices, may be reproduced or transmitted to third 
parties in any form or by any means without written permission from Viseum®. 

 

This document is for information only and does not constitute an agreement between Viseum and any 3rd party.  
 

 
For further information on how to set up Sales Agent, Regional Reseller and Distribution agreements to 
become a Viseum Certified Corporate Partner, please contact your Viseum representative or write to 
us using the Viseum website.  
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