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Operational training 
 

The Viseum Intelligent Moving Camera (IMC) is the worldʼs best security and surveillance 

camera. It uses the most advanced Video Analytics Software. It is the only camera to detect 

and capture incidents from close to long range in all directions at the same time. The Viseum 

Central Intelligent Video Management System (CiVMS) is the worldʼs most advanced Video 

Management System. And Physical Security Information Management System (PSIM). The 

Viseum CiVMS uses the best-in-class security features. Face recognition, ANPR systems, 

automated people following - ʻtag and trackʼ. It supports all other major brands cameras and 

audio devices. It also uses the best access control systems, vehicle bomb detection, 

smoke/fire detection and land/sea/air radars.  

 

Operational CCTV Training Process: 
 

Viseum training will not overcomplicate the customerʼs experience of Viseum Product 

Solutions. We will not provide full technical training of all features of the Viseum CiVMS and 

IMC Camera at the start of purchase. The most successful training is usually delivered by the 

local Viseum Certified Corporate Integrator in tri-partnership with the customer and Viseum:  
 

1. We will provide a basic demonstration of the Viseum Product Solution that is specific to 

the customerʼs security requirements.   

2. We will then support the customer to use, test and explore the factory settings and 

intuitive user interface. Technical training manuals are used with example operations.  

3. When the customer has used the Viseum Product Solution for a brief period (up to 

several days), they will be aware of the unique capabilities. The customer will have 

questions and additional requirements.   

4. At this stage, a training workshop can be given to learn the customerʼs exact 

requirements. This customises the Viseum Product Solution by developing a complete 

Viseum Certified Training Package.  

5. This Viseum Certified Training Package can then be delivered to those who are non-

technical and unfamiliar with its method of operation and advanced benefits.  

 

 

 

http://www.viseum.co.uk
https://www.viseum.co.uk/downloads/viseum-group-profile.pdf
https://www.viseum.co.uk/
https://www.viseum.co.uk/cctv-product-solutions/panoramic-security-camera/
https://www.viseum.co.uk/cctv-product-solutions/panoramic-security-camera/
https://www.viseum.co.uk/cctv-product-solutions/panoramic-security-camera/
https://www.viseum.co.uk/cctv-product-solutions/video-analytics-software/
https://www.viseum.co.uk/cctv-product-solutions/intelligent-video-management-system-vms/
https://www.viseum.co.uk/cctv-product-solutions/intelligent-video-management-system-vms/
https://www.viseum.co.uk/cctv-product-solutions/psim-software/
https://www.viseum.co.uk/intelligent-video-analytics/face-recognition-software/
http://www.viseum.co.uk/demos/tag-and-track-people-surveillance/
https://www.viseum.co.uk/trade/cctv-training/
https://www.viseum.co.uk/trade/certified-resellers/
https://www.viseum.co.uk/cctv-product-solutions/psim-software/
https://www.viseum.co.uk/trade/cctv-training/
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This training is also in line with Viseumʼs Standard Phased Technology Introduction 

Programme and Viseum Command Control Trialling Process. The Viseum Operational CCTV 

Training process will deliver: 

 

∑ Training manuals and PowerPoint Presentation with easy videos to show every task. 

The terminology will be very easy to understand in English and can be translated into 

local languages.  

∑ An easy Quick Start User Guide in a Durable Pocket Manual.  

 

Online Operational CCTV Training:  

 

When the Customer becomes Viseum Certified, Viseumʼs online training service will be made 

available. These online training services can one-time training courses, or at a frequency 

suitable for the customer. If the customer wishes to start, maintain or increase their Viseum 

Certified Security Training level. 

 

Viseum CCTV Training Testimonials 

 

“We usually train our Riot Police within 1 to 2 years on new products. It is extremely 

impressive to see how Viseum has optimized this process to take just 1 ‒ 3 months.” 

(Britainʼs largest police force surveillance trainer) AND “By the time we have detailed our 

question to Viseum Remote Support Services we have usually already answered it 

ourselves.” (UK CCTV Manager). 

 

 

 

 

https://www.viseum.co.uk/downloads/viseum-business-summary.pdf
https://www.viseum.co.uk/
https://www.viseum.co.uk/downloads/phased-surveillance-technology-introduction.pdf
https://www.viseum.co.uk/downloads/phased-surveillance-technology-introduction.pdf
https://www.viseum.co.uk/downloads/command-control-communications-viseum-imc-trial.pdf
https://www.viseum.co.uk/cctv-training/operational-cctv-training/
https://www.viseum.co.uk/cctv-training/operational-cctv-training/
https://www.viseum.co.uk/cctv-training/operational-cctv-training/
http://www.viseum.co.uk/downloads/viseum-certified-cctv-accreditation.pdf
http://www.viseum.co.uk/featured-projects/riot-police/
https://www.viseum.co.uk/about-us/cctv-support-services/
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> Viseum Technology and Support Strengths < This is a 

brochure presentation of our technical support and 

capabilities. It is very successful for Viseum sales training and 

provides our customers with confidence in our project support 

and delivery. 

 
 
Legal Statement 

 

We have invested heavily in the protection and policing of our intellectual property rights 

(IPR). Central to our business is the commercial protection we provide our partners in sharing 

these secured markets. We commit to the policing of this IPR in the following way: As with any 

infringement, its trade reseller is the primary target for legal action, which is, in turn, followed 

up by making the potential user aware of the infringing productʼs recall due to its illegal use. 

This is then followed up with full and complete legal action against the suppliers of such 

goods.  

 

 

Purchase of a Viseum-driven product from an authorised Viseum® supplier guarantees that it 

contains authentic Viseum® software, and carries with it a licence giving the purchaser 

permission to use the Viseum technology patents. Attempted use of Viseum® software without 

a valid licence is in breach of international law.  

 

 

Copyright Except where noted otherwise, all material in this document is 

Copyright © 2023 Viseum.  No part of the materials in this document 

including but not limited to the text, graphics, designs, and devices, 

may be reproduced, or transmitted to third parties in any form or by 

any means without written permission from Viseum®. 

 
 

This document is for information only. It is not an agreement between Viseum 

and any 3rd party. For information on how to set up agreements to become a 

Viseum Certified Corporate Partner, please contact your Viseum representative or 

write to us using the Viseum website.  

 

https://www.viseum.co.uk/downloads/viseum-group-profile.pdf
http://www.viseum.co.uk/
https://www.viseum.co.uk/
https://www.viseum.co.uk/downloads/viseum-technology-and-support-strengths.pdf
https://www.viseum.co.uk/downloads/viseum-technology-and-support-strengths.pdf
https://www.viseum.co.uk/trade/certified-resellers/

